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Dr. Ernie Moore
Pr.0. Box 68019
Jerusalem 91680 Israel

February 22, 2006

Mr. Motty Mezuman
Dauphin Express

141 Lanza Ave., Bldg. 29N
Garfield, NJ 07026

Dear Motty:

I just wanted to express how very much we appreciated your efforts on our behalf with
our move to Israel.

When it came time to select a company to ship our belongings from the US to Israel, I
must say it was a daunting task. There were so many choices and we knew absolutely
nothing about any particular organization.

Since I had been using Janglo.com to glean information about our move, it was there that
I turned to see if anyone had any “horrible or great” experiences with shippers.

Almost immediately I received a response from a lady who had lived only a few miles
from our location in central Pennsylvania. She was actually ebullient about her dealings
with your company. She even asked me to give my regards to one of the employees if 1
spoke to anyone at your company.

With that I looked no further. I must tell you, we are so impressed with every single
employee with which we came in contact! Ours was a small shipment as such things go.
Still, your warmth, professionalism and personal concern were amazing. Y our company
has heart!! Something we thought was out of style these days.

The shipment arrived in Israel far quicker than we expected. A telephone call came to
bring us up to speed, and delivery was made exactly as promised. We did not have to deal
with customs or tax people, it was done for us! Just open the door in America and again
in Israel. Everything else was handled for us. AND NOT ONE SINGLE ITEM WAS
BROKEN OR MISSING!

With more appreciation than simple words can convey,

Dr. and Mrs. Ernie Moore



