Mr. David Japha
86 Shaulson #16
Jerusalem, IS 95400
02-652-3142

December 22, 2005

Mr. M otty Mezumin
Rehov 19 Hasitvanit
Zichron Yaakov, IS 30900

DearMotty /T,

It has been four months since our lift arrived here in Har Nof. And, I wanted to take this time to
write you to thank you for your efforts. As you are aware, we came with Nefesh B nefesh and they
gave us a list of moving companies. After speaking to a few we chose Dolphin for a number of
reasons. One of them was your personal attention and efforts to make sure that our possessions
would arrive timely and intact. This is exactly what happened. From the time you and I first spoke
on the phone when I was in Denver until now, you have helped us to be sure that moving our things
to Israel was as easy as possible. It was easy and we are grateful.

Preparing to move a family overseas requires paying attention to many details. Your efforts in
securing the moving company in Colorado and then again in Haifa to bring our things to us here in
Jerusalem, made the particular detail of moving our things very easy. We feel Blessed to have met
you and all the people working with you. The movers who came to our apartment on a very hot day
in August were pleasant and did their work diligently, making sure not to harm our furniture and put
things exactly where we wanted them to.

We have experienced many wonderful things in Israel during our short time here and not having to
be concerned about our lift and all the details surrounding it, made those experiences all the better.
So, Todah Rabah and thank you for your continuing concern and efforts to bring more people to
Israel. 1look forward to meeting you soon.

If there is anything I can do for you, please let me know. Again, on behalf of my family and myself,
thanks to you and Dolphin. [ wish you an enlightened and joyous Chanukah.

All the best,
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